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Joint Commission Releases Proposed Telehealth
Guidelines, Seeks Comments
Published 6/9/2017

The Joint Commission has made its proposed guidelines for direct-to-patient telehealth services in the hospital
setting available for review and comment. One new standard would fall under the Provision of Care (PC)
umbrella, regarding the hospital's ability to confirm the patient's location and "assign a provider in accordance
with licensure requirements and law and regulation." Another is in the Rights and Responsibilities of the
Individual (RI) chapter; this addition notes the importance of discussing mode of telehealth provision during the
informed consent process. A third addition is a new RI section specifying that the hospital inform the patient
about care received via telehealth services, care provider information, and charges for the care. Joint Commission
asks for review of the new guidelines and for any feedback to be sent by June 22, 2017, via an online survey, an
online form, or mail.

TOPICS AND METADATA -

Topics

Accidents; Telehealth
Caresetting
Hospital Inpatient
Roles

Corporate Compliance Officer; Information Technol IT) Personnel; Patient Safety Officer; Quality
Assurance Manager; Risk Manager

Information Type
News

Publication History
Published June 9, 2017

© 2017 ECRI Institute


https://www.ecri.org/
https://www.ecri.org/components/PSOCore
https://www.jointcommission.org/standards_information/field_reviews.aspx?StandardsFieldReviewId=ZcgWpyK6WJ%2bnYTBg0mhrcek7kmplDIW3ql88S/OkjSY%3d
http://jointcommission.az1.qualtrics.com/jfe/form/SV_barN1FklsBoElcV
http://www.jointcommission.org/thickbox/FieldReviewContact.aspx?KeepThis=true&TB_iframe=true&height=530&width=600?KeepThis=true&amp%3bTB_iframe=true&amp%3bheight=530&amp%3bwidth=600
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=eb6a7b76e28841f787b06d2f765247f0
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=fe146fe126434121896d3f4dd0993445
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=f8c304043b2c4c1ea58ff809f367cdec
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=5bb8fc3bcf0c40a2b9ad917909b7a10b
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=143d717b95474fa39ff5b2fc45d09c1f
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=1c3a9c954c3941508e91829aa179fbe8
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=40de24c65b13413bbdebd63783603a46
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=a829a6497a8e4f76a02a8ac165ec6459
https://www.ecri.org/topics/pages/topiclanding.aspx?topicid=3e9dd5b970004a1b8bf47a2684c80884&rs=Event%20Reporting%20%26%20Analysis&rf=ECRIinformationType:equals('News')

